Q: Can I buy tickets on the night?
Tickets can be purchased on the night from the ticket office, however, we strongly advise pre-booking as each time slot has a set capacity so tickets may sell out.
Q: What time do I need to arrive?
[bookmark: _GoBack]We advise that you arrive 10 minutes before your time slot as the show will start promptly.  Late comers will be admitted at a suitable point.  
Q: What happens in bad weather?
The performance will still take place in the event of inclement weather. However we will cancel the event if we think that the weather may compromise your safety or that of the performers. 
Q: Can I smoke at the screening?
No all our sites are no smoking venues and this includes E-cigarettes.  
Q: What should I wear?
This in an outdoor event. Please ensure you have sufficient warm and waterproof clothing. 
Visitors are strongly advised to wear sturdy shoes as some parts of the site are grass covered.
Q: Will food and drink be available on site?
Yes but only light snacks and hot drinks which will be available to purchase from a Coffee Bike in the Great Garden.
Drinks can be taken around as you watch the performance.  
Q: What else should I bring?
You may wish to bring a torch as even though the site is lit, lighting will be low level in some areas. No naked flames (e.g. candles, night lights, flares or lanterns) are allowed.
Q: I have specific access requirements will I be able to attend?
Yes the site is fully accessible.  
Q: Is parking available on site?
No but there is plenty of parking nearby in Stratford upon Avon. KES school has pay and display parking.
Q: Can I bring a dog to the screening?
Registered disability assistance dogs are allowed, other dogs are not allowed because of the nature of the evening.
