
Shakespeare Birthplace Trust  
Volunteer Role Description 

 

 

 
New Place 
 
Role Title:   Volunteer Gardener 
Reports to:    Gardens Manager 
Purpose of role:  To support the garden staff and apprentices with the restoration 

and maintenance of the gardens at New Place. 
 
Responsibilities:  

 To support the gardeners with the restoration of the New Place gardens. 

 To contribute to the regular maintenance of the New Place gardens. 

 To assist with the planting of seasonal features, such as summer bedding. 

 To assist with other gardening tasks across the seasons, including pruning, 
deadheading and weeding. 

 To engage with visitors about the gardens and answer any queries. 

 To keep up to date with and share information with visitors regarding New 
Place, such as current and future exhibitions. 

 
Requirements / skills: 

 An interest and enthusiasm for practical horticulture. 

 Ability to carry out physical work and be prepared to work outdoors in all 
weather conditions. 

 Good people skills with the ability to talk confidently to both individuals & 
groups from varying backgrounds and with a range of needs. 

 Willingness to learn and share with visitors the points of interest at New Place. 

 Willingness to undergo training in customer service, access issues and health 
and safety. 

 Ability to ensure health and safety guidelines are followed and be responsible 
for your own health and safety.  

 
Commitment:  
A regular commitment would be advantageous, for example once a week. Ideally hours 
of 10am -3pm or similar, but this is flexible. 
 
Length of project or placement:  
Ongoing. 
 
Benefits of volunteering: 

 On completion of 20 hours volunteering for the Trust, all volunteers receive a 
volunteer card giving free entry to SBT properties and a range of discounts. 

 There will be an annual service award each January for volunteers who have 
achieved 200 hours or more of volunteering in the previous year. This will be 
acknowledged by a lapel pin and certificate. 

 



 Volunteer celebrations days and coffee morning chats will be programmed 
throughout the year. 

 Additionally, there is the wonderful opportunity to develop your horticultural 
knowledge by working with our experienced professional horticulturists. 
 
 

Administration points: 

 The Trust will reimburse volunteer travel costs between their home address 
and the place they volunteer at the rate of 40p per mile, up to a 25 mile round 
trip or £10 per day. Parking costs can also be claimed within the £10 daily 
maximum. Volunteers can claim a combined total of up to £10 for mileage and 
parking.  
Volunteers travelling by train or bus may also claim up to a £10 daily maximum. 

 Training will be provided where appropriate. 

 Clothing to be smart and in SBT brand colours (grey or black ‘bottoms’, red, 
white, blue or black top), with sturdy shoes/boots; branded clothing will be 
provided. 

 Volunteer badges will be provided. 

 Smoking is not allowed on site. 

 Food and drink is only to be consumed in the set areas. 
 
 
Authorised by: Chris Cunningham     
Title: Gardens Manager     
Date: 30/10/15   
 


