
 

Shakespeare Birthplace Trust  
Registered Charity No. 209302 

Volunteer Role Description  

 

Visitor Welcome Volunteer 

Property Name: Shakespeare’s Birthplace 

Volunteer Supervisor: Visitor Reception Assistant Manager 

Why join us? 

The Shakespeare Birthplace Trust is an independent charity which cares for the world's 
greatest Shakespeare heritage sites in Stratford upon Avon, and promotes the enjoyment and 
understanding of his works, life and times all over the world. Celebrating Shakespeare is at the 
heart of everything we do. Our volunteer team help us achieve these goals, so join us and help 
create a wonderful experience for our global audiences.  
 

What will you be up to?  

 To keep control of groups, by checking the booking list and ensuring that each group 

enters at their allotted time. 

 To keep the surrounding area clear by ensuring that the groups remain outside the main 

doors until they are invited in.  

 To answer any questions our individual visitors may have.  

 To scan tickets for ticket holders who are waiting in the queue.  

 To ensure the guidebooks and leaflets are kept stocked up at each till point. 

  To ensure that the visitors are advised of our policies regarding photography, smoking 

and food & drink.  

 To understand that large storage luggage is strictly prohibited on site, inform visitors of 

luggage storage areas within the areas of Stratford-upon-Avon. 

 To walk people into the exhibition area and explain how the exhibition works.  

 To walk the fast-track groups into their part of the exhibition and guide them through 

to the garden/house. 

 

Do you have the skills we are looking for? 

 Good, strong people skills with the ability to talk confidently to both individuals & large 

groups. 

 Enthusiastic and friendly!  

 Ability to work as part of a team. 

 Good organisational skills. 

 Clean and smartly dressed.  

 Fit and active (the role requires you to be on your feet for most of the shift!)  

 Knowledge of Shakespeare’s life and plays or willingness to learn. 

 Language skills would be advantageous, but are by no means essential. 

How often would we like you to volunteer?  

A regular commitment of 4 or so hours would be advantageous.  

Length of the volunteering role? 

Ongoing 
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Good to know 

 Volunteers to wear own smart clothing in branded colours (red, black, white or grey). 

 Volunteer badges will be provided. 

 Smoking is not allowed on site. 

 Food is not allowed on site. 

 Training will be provided as necessary. 
 

Benefits of joining us 

 On completion of 20 hours volunteering for the Trust, all volunteers receive a volunteer 
card giving free entry to SBT properties and a range of discounts. 

 Annual service award each February for volunteers who have achieved 200 hours or 
more of volunteering in the previous year. 

 Volunteer celebration days and coffee morning chats will be programmed throughout 
the year. 

 We can provide references. 

 We can provide reimbursement of travel expenses only. Maximum of £10 per day. 

 You can be involved in our Volunteer Forum; Volunteer Voices. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Have any questions… 

volunteering@shakespeare.org.uk 

01789 204016 
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